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information about the LGA group

The Improvement and Development Agency (IDeA)

The IDeA aims to make public services the best public services by supporting self-sustaining improvement from
within local government. The IDeA works in partnership with all councils, to enhance the performance of the best,
accelerate the speed of improvement of the rest, and develop the sector as a whole. For more information visit:
http://www.idea.gov.uk/idk/core/page.do?pageld=1

Leadership Centre for Local Government

Leadership Centre for Local Government give leaders the opportunity to shift their thinking on leadership so they
can fundamentally transform their communities for the better. They help and support leaders while they reassess
their approach to leadership — in practice leading across place rather than just their authorities. This means
thinking beyond the familiar, to find new and different ways of meeting the leadership challenges. LCLG create
the space for senior managers and politicians to think about the ambitions they have for their communities and
how they can achieve them in order to fundamentally transform their localities for the better. For more
information visit: http://www.localleadership.gov.uk/

Local Authorities Coordinators of Regulatory Services (LACORS)

LACORS provide and disseminate comprehensive advice, guidance, good practice and information to make a
major contribution to the development of high quality, consistent and co-ordinated local authority regulatory and
related services across the UK. For more information visit: http://www.lacors.gov.uk/pages/trade/lacors.asp

Local Government Association (LGA)

The LGA exists to promote better local government. It works with and for member authorities to realise a shared
vision of local government that enables local people to shape a distinctive and better future for their locality and
its communities. The LGA aims to put local councils at the heart of the drive to improve public services and to
work with government to ensure that the policy, legislative and financial context in which they operate, supports
that objective. The LGA's European and International Unit (the former Local Government International Bureau)
lobbies the EU and international institutions to get the best deal for councils; keeps councils informed about EU
work that affects them; develops international partnerships and co-operation; supports locally elected members in
European and international institutions; and promotes the development of local democracy around the world. For
more information visit: http://www.lga.gov.uk

Local Government Employers (LGE)

LGE is the national centre of excellence for local authorities on pay, pensions and employment strategy. They work
with local authorities, regional employers and other bodies to lead and create solutions on pay, pensions and the
employment contract, to ensure the provision of excellent and affordable local services. For more information visit:
http://www.lge.gov.uk

4ps

4ps, local government’s project delivery specialist, works exclusively to help all local authorities deliver better public
services via major infrastructure and service projects. A range of support is available from 4ps including access to
best practice, skills development workshops, gateway reviews and project management support. This support can
help local authorities seeking to deliver initiatives such as Private Finance Initiatives (PFl) and Public Private
Partnership (PPP) secure funding, carry out options appraisals, evaluate bids and negotiate contracts. For more
information visit: http://www.4ps.gov.uk/
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new research and statistics

Employment, pay and workforce trends

Labour market statistics - January 2009

These Office for National Statistics (ONS) statistics show that there has been a fall in both the number of people in
employment and the employment rate. The number of unemployed people, the unemployment rate and the claimant
count have all increased. For more information visit: http:/Awww.statistics.gov.uk/pdfdir/Imsuk0109.pdf

Qualitative evaluation of the jobseeker mandatory activity (JMA)

This Department for Work and Pensions (DWP) report presents the key findings of a qualitative evaluation research
programme that has examined the implementation of the Jobseeker Mandatory Activity (JMA) pilot. The JMA provided
extra support to help Jobseeker's Allowance (JSA) claimants back into employment. The focus was on those aged 25 years
or more who had been claiming benefits for six months. The pilot was tested in ten areas over a two-year period with the
first customers entering provision in April 2006. For more information visit:
http://www.dwp.gov.uk/asd/asd5/rports2009-2010/rrep553.pdf

The local government employment digest

The latest edition of the local government employment digest (which provides figures and commentary on labour market
and pay issues/trends from LGA research team surveys and other official sources) is now available. For more information
visit: http://www.lga.gov.uk/Iga/core/page.do?pageld=1094987

Transport

Bus and light rail statistics Great Britain: July-September 08

This Department for Transport (DfT) bulletin contains the latest quarterly data on passenger satisfaction, bus reliability and
bus and light rail patronage in Bus and Light Rail Statistics GB: July to September 2008. For more information visit:
http://www.dft.gov.uk/pgr/statistics/datatablespublications/public/buslightrail/buslightrail200809/busjulsept08

International sea passengers: provisional estimates - November 2008
This DfT release provides key statistics on passengers arriving and departing Great Britain by ferry. For more information
visit: http://www.dft.gov.uk/pgr/statistics/datatablespublications/maritime/passengers/

Planning and designing an inclusive journey environment

The AUNT-SUE (Accessibility and User Needs in Transport for Sustainable Urban Environments) project works on socially
inclusive design and operation in transport and the related public realm. The team is producing a tool-kit that can be used
at all scales from the macro to the micro-level of streets, vehicles and facilities (eg bus stops, signage, ticketing). Central to
the approach is the integration of policy, design and operations throughout the whole journey environment. More details
on: www.aunt-sue.info The tools include:

AMELIA

AMELIA (A Methodology for Enhancing Life by Increasing Accessibility) is a GlS-based tool that can be used by transport
planners to establish how many people meet accessibility benchmarks as a result of policy interventions. It is led by
University College London (UCL) in co-operation with Hertfordshire County Council. For more details contact: Prof. Roger
Mackett (Email: rim@transport.ucl.ac.uk ) or visit www.aunt-sue.info/tools.html
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HADRIAN

HADRIAN (Human Anthropometric Data Requirements Investigation and Analysis) is a CAD-based tool that enables
designers and planners to simulate how different individuals cope with various transport-related tasks. HADRIAN allows
accessibility to be assessed during the concept stage of design to assist designers and ergonomists in achieving a highly
inclusive solution. It is led by Loughborough University. For more details contact Dr Russell Marshall (Email:
R.Marshall@lboro.ac.uk) or visit: www.aunt-sue.info/tools.html

Street design index

A Geographic Information System (GIS) based Street Design Index ‘SDI" is being developed to enable designers and
planners to model the urban environment more comprehensively, and to understand how its diverse features can affect
users’ perceptions of streets and public areas. It can be used to identify areas that are perceived negatively by pedestrians
and so have the potential to restrict their movements. For more details contact Prof. Graeme Evans
(g.evans@londonmet.ac.uk) or visit www.aunt-sue.info/tools.html

Housing

Decent homes in the social sector - statistics reconciliation project 2008

This Communities and Local Government (CLG) report summarises the results of a project to explore the discrepancies in
non-decent social sector dwelling estimates reported in a national survey and local statistical returns. For more information
visit: http://www.communities.gov.uk/documents/housing/pdf/decenthomesreconciliation. pdf
http://www.communities.gov.uk/documents/statistics/pdf/1095351.pdf

Education and children's services

Annual performance assessments

Ofsted has published the outcomes of the 2008 Annual Performance Assessments (APAs) conducted across 147 local
authorities in England. The APAs provide a broad overview of every council’s performance in relation to children’s services,
including education, social care and health. Of the 147 councils receiving an APA, 73 per cent have been judged good or
outstanding in the contribution they make to improving services overall for children and young people, a decrease on last
year, when the figure was 78 per cent. For more information visit: http:/Awww.ofsted.gov.uk/Ofsted-home/News/Press-
and-media/2008/December/Ofsted-publishes-2008-Annual-Performance-Assessments

Young adult carers in the UK: experiences, needs and services for carers aged 16-24

This report from The Princess Royal Trust for Carers provides an in-depth picture of the numbers, needs, experiences and
service responses to young adult carers aged 16-24. The report draws on original data, including in-depth interviews with
carers aged 18-24, focus groups with carers aged 16-17, surveys of young and adult carers services and Census data. For
more information visit: http:/static.carers.org/files/yac20report-final-241008-3787..pdf

Service needs and delivery following the onset of caring amongst children and young adults:
evidenced based review

This review from the Commission for Rural Communities provides an overview and synthesis of research and other
evidence on ‘young carers’ and ‘young adult carers’ in the UK. It examines the number and characteristics of young
carers and young adult carers; the factors that explain why they become carers in the first place and why they often have
to stay in these caring roles for many years; the nature of the tasks and responsibilities that they perform within the
family; the range of negative and positive outcomes that are associated with caring (and how issues of resilience may
affect these outcomes); the needs of young carers/young adult carers and how they can be best supported by health,
social care, education and other service providers (including details of relevant legislation and policy). Finally, the review
focuses on the specific issues confronting rural young carers/young adult carers and rural service providers. For more
information visit: http://www.ruralcommunities.gov.uk/files/CRC %20web36%20YCIRE.pdf
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The 2008 school and college (post-16) achievement and attainment tables

These Department for Children, Schools and Families (DCSF) tables provide information on the achievement and
attainment of students of sixth-form age in secondary schools and further education sector colleges. They also show how
they compare with other schools and colleges in the area and England as a whole. For more information visit:
http://Awww.dcsf.gov.uk/performancetables/

GCE/VCE A/AS and equivalent examination results in England: 2007-08 (revised)

This DCSF statistical release provides revised information on the overall achievements of young people in GCE, VCE,
Applied A/AS and other equivalent examinations in 2007-08. It contains revised national-level analyses by school type,
gender and subject and revised local authority-level analyses by gender. For more information visit:
http://www.dcsf.gov.uk/rsgateway/DB/SFR/s000827/SFR0O1_2009_PDF.pdf

GCSE and equivalent results in England: 2007-08 (revised)

This DCSF statistical release provides information on the overall achievements of young people in GCSE and equivalent
examinations in 2008. It contains revised national-level analyses by school type, gender and subject and revised local
authority-level analyses by gender. For more information visit:
http://www.dcsf.gov.uk/rsgateway/DB/SFR/s000826/SFR02_2009_Final.pdf

Virtual learning environments - an evaluation of their development in a sample of educational
settings

This Ofsted report evaluates how virtual learning environments (VLEs) are developing within a selection of providers. VLEs
use computers to allow remote access to learning materials. As the routine use of computers becomes all pervasive, there
is an expectation that VLEs will form a significant part of the next generation’s experience of learning. For more
information visit: http://Awww.ofsted.gov.uk/Ofsted-home/Publications-and-research/Browse-all-by/Documents-by-
type/Thematic-reports/Virtual-learning-environments-an-evaluation-of-their-development-in-a-sample-of-educational-settings

Environment

UK emissions of air pollutants

These Department for Environment, Food and Rural Affairs (Defra) statistics show results from the National Atmospheric
Emissions Inventory (NAEI) for UK emissions of sulphur dioxide, nitrogen oxides, non-methane volatile organic compounds
(NMVOCs) and ammonia. For more information visit:
http://www.defra.gov.uk/environment/statistics/airqual/download/pdf/ns0409. pdf

Health and social care

The gender and access to health services study: final report

The Department of Health (DoH) commissioned the Men'’s Health Forum to undertake a study into the different ways
women and men access health services. The report aims to provide an evidence base to help determine key gender health
priorities for the Department and the NHS. For more information visit:
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_092042

Monitoring poverty and social exclusion (MPSE) 2008

The tenth MPSE annual report from the Joseph Rowntree Foundation (JRF), provides an independent assessment of the
progress being made in eliminating poverty and social exclusion in Britain. The report uses official government data from a
wide range of sources, and is built around a set of 50 indicators. It covers a range of issues, including material on low
income, work, qualifications, health, housing, and exclusion from services. A major theme of this year's report is
comparing progress over the first five years of this government with the most recent five. For more information visit:
http://www.jrf.org.uk/bookshop/eBooks/2315-society-poverty-exclusion. pdf
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Population and migration

The impact of the recession on migrant labour

This paper from LGA Analysis and Research, examines the effect that the current economic downturn is likely to have on
migrant labour in the UK. It considers sectors which are known to be significant employers of migrant workers, looking at
the potential impact of the downturn on the migrant labour in each sector. It also examines how new migration rules
based on the recommendations of the Migration Advisory Committee (MAC) might impact on these sectors. For more
information visit: http://www.lga.gov.uk/lga/core/page.do?pageld=1493681

Communities and place shaping

Community ownership and management of assets

Community organisations have owned or managed assets, including buildings and land, for many years. Community-
based organisations are those that are independent of government or market and include locally based housing
associations and co-operatives. Current government policy encourages the transfer of assets to community organisations.
This JRF study reviewed existing evidence to explore the scale of community ownership in the UK, the benefits and
outcomes that arise from it, and differing international approaches. For more information visit:
http://www.jrf.org.uk/bookshop/eBooks/2322-community-organisations-assets.pdf

Local authority engagement with faith groups and inter faith organisations

LGA Analysis and Research in partnership with the Inter Faith Network, conducted a survey to investigate how local
authorities are engaging with local inter faith and faith organisations through funding, consulting and involvement. It also
looked at training and guidance, mapping of faith activity and challenges in working in this area. The survey also
prompted respondents to highlight examples of good practice and particular challenges and opportunities. For more
information visit: http://www.lga.gov.uk/Iga/aio/1297417 or contact louise.dove@lga.gov.uk 020 7664 3270

Economy/economic development

Crunch time? The impact of the economic downturn on local government finances

The Audit Commission have published a study of council finances which shows that most local authorities anticipated the
increased costs, and loss of income caused by the credit crunch to some extent. For more information visit:
http://www.audit-commission.gov.uk/Products/NATIONAL-REPORT/891AD844-E222-431C-804D-
9C48C89A33E0/CrunchTime19DecO8REP.pdf

Survey of the impact of the economic slowdown on local authorities 2008

The survey was conducted by the LGA Analysis and Research team for the IDeA, LGA and LGE in partnership with the
Society of Local Authority Chief Executives and Senior Managers (SOLACE). The purpose was to establish an early
assessment of how the current economic downturn climate is affecting the people and localities that councils serve, and
therefore councils themselves. The results provide a start point in building a national picture of how councils are
experiencing the impact of economic downturn in their localities on a consistent basis by examining these experiences as
we enter an uncertain period of economic austerity. For more information visit: http:/Awww.lga.gov.uk/Iga/aio/1396274

Local government

What's in a name?

This New Local Government Network (NLGN) report suggests that Councils should commemorate local British heroes by
naming public places such as streets and parks in their name. For more information visit:
http://www.nlgn.org.uk/public/iwp-content/uploads/whats-in-a-name.pdf
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Timely information to citizens - invitation to bid for pilot funding

The Timely Information to Citizens project team at CLG is inviting local authorities in England to submit funding proposals
for innovative pilot projects to provide better local information to citizens. There is approximately £500,000 to award in
2009-10, to fund a mixture of capital and revenue projects. The deadline for funding 27 February 2009. To find out more
visit: http://www.esd.org.uk/forums/iviewforum.php?f=196.

National census of Local Authority councillors 2008

The fifth census of local authority councillors in England has now been published. The census provides the most
comprehensive snapshot of local government representation and analyses of trends over time. Conducting it was one of
the Councillors” Commission’s recommendations. The census asks councillors about: their work as councilors, their views
on a range of issues and various personal characteristics. It enables LGA and IDeA to help councillors serve their
communities effectively and get the best from councils. It also assists central and local government and political parties in
the development of strategies and policies for local government. For more information visit:
http://www.lga.gov.uk/Iga/core/page.do?pageld=1095015 or contact: stephen.richards@Iga.gov.uk 020 7664 3256

European and international

EUpdate

This is the free fortnightly news bulletin from the LGA's European and International Unit. It contains headline information
on topical European stories that affect local authorities. To receive this bulletin, please visit:
http://www.lga.gov.uk/Iga/reg/user-register.do

Second European quality of life survey - first findings (résumé)

The European Quality of Life Survey (EQLS) represents a unique attempt to explore quality of life in a wide range of
countries. It highlights the social and economic policy challenges facing the EU following the two recent rounds of
enlargement. The survey investigates the social situation in the enlarged Union. The main results of the second EQLS will
be published in spring 2009 http:/Awww.eurofound.europa.eu/pubdocs/2008/52/en/1/EFO852EN. pdf

Crime and disorder/safer communities

Population in custody November 2008

This statistical release from the Ministry of Justice presents figures for the population in custody with summary figures
on the population in prison establishments, police cells, secure children’s homes and secure training centres. For more
information visit: http://www.justice.gov.uk/docs/population-in-custody-november08.pdf

Learning and skills for the longer-serving offender

This Ofsted survey was conducted to evaluate the provision of learning and skills for offenders on long custodial
sentences. The findings derive from survey visits to 19 prisons and an analysis of the reports of 10 inspections. For more
information visit: http://www.ofsted.gov.uk/Ofsted-home/Publications-and-research/Browse-all-by/Post-16-learning-and-
skills/Read-about-this-new-section/Judicial-services/Learning-and-skills-for-the-longer-serving-offender

Learning and skills for offenders serving short custodial sentences

This Ofsted report evaluates the provision of learning and skills for offenders on short custodial sentences. The findings
are based upon survey visits to 19 prisons and an analysis of the reports of 12 inspections. For more information visit:
http://www.ofsted.gov.uk/Ofsted-home/Publications-and-research/Browse-all-by/Post-16-learning-and-skills/Read-about-
this-new-section/Judicial-services/Learning-and-skills-for-offenders-serving-short-custodial-sentences
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Other research

Supporting local information and research: understanding demand and supporting capacity

CLG, in partnership with the Audit Commission and the LGA, commissioned this external review to better understand
how to strengthen support to local partners in using local information and research in decision-making. The investigation
has probed the following questions:

e What are the sources of demand for local information and research?
* How is research carried out locally?
e How is local information and analysis currently supported by national, regional and sub-regional organisations?

The report includes recommendations for national, regional, and local organisations for strengthening support for local
partners. For more information visit: http://www.communities.gov.uk/documents/communities/pdf/1106248.pdf
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regular publications and events

Royal Statistical Society - social statistics section seminar
Choices and Constraints in childcare provision: users’ perspectives
3 February 2009, Royal Statistical Society, London

In 2004, the government launched its 10 Year Child Care strategy which aimed to ensure that parents were better
supported in their choices around work and family responsibilities, that childcare was available to all families, and was
flexible in its provision. Using data from the Families and Children Study (DWP) and the Childcare and Early Years Survey
of Parents (DCSF) this meeting will consider factors that affect decision-making around work and childcare from the
perspective of users

Attendance is free but pre-registration is recommended. You can register by email: meetings@rss.org.uk or by phone
(020) 7638 8998. For further information contact Rosalyn Harper on rosalyn.harper@googlemail.com

RIGT/Lancaster University ESRC Sponsored Seminar: Local Authorities and Gambling
4 February 2009, 1 Great George Street, London, SW1P 3AA
10.00-17.00

The Responsibility in Gambling Trust (RIGT and Lancaster University, are hosting an Economic and Social Research Council
(ESRC) sponsored seminar on Local Authorities and gambling.

The conference will feature a range of local and international speakers discussing issues and challenges for Local
Authorities post the Gambling Act 2005. Key topics will include measuring the impact of gambling on communities;
community indicators of gambling and the new casinos; transferring knowledge about gambling to local services; and
player protection technologies.

Two international speakers have been confirmed — Dr Tony Schellinck of Nova Scotia, Canada and Mr Michael O'Neil of
Adelaide, Australia. Dr Schellinck is an expert on electronic gaming machines and the use of player tracking technologies
to support business, player protection and harm minimisation outcomes. Mr Michael O’Neil has been involved in a
number of research projects measuring the impact of gambling on local communities.

To register please contact Natalie Simpson (natalie.simpson@rigt.org.uk) or 0207 953 3878.

UK GMES forum-developing operational GMES services
Thursday 5th March 2009, London

Global Monitoring for Environment and Security (GMES) is a major programme, funded by the European Commission and
European Space Agency, to make available a wide variety of environmental information services. The annual UK GMES
Forum offers an opportunity for the UK stakeholder community to be informed of progress made toward an operational
GMES. The UK Forum also facilitates discussion on the best way forward for GMES from a UK perspective and provides an
opportunity for interaction between the services providers, users and funders.

The UK GMES Forum 2009 will:

Provide an update from the European Commission and the European Space Agency on the current state of the GMES
programme

Showcase core services in marine, land, atmosphere and emergency response
Examine the emerging issues around coordination of non-satellite data for GMES
Examine the potential UK interests in a GMES climate service

For more information visit: http:/www.lga.gov.uk/lga/core/page.do?pageld=1412219
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LARIA annual conference 2009 - 'Rising to the challenge’
Monday 30th March until Wednesday 1st April 2009, Loughborough University

The Local Authorities Research and Intelligence Association (LARIA) conference will provide an opportunity to discuss
topical public research issues and hear about ways to address current and future challenges. It also provides a networking
opportunity, not only with colleagues but also with academic and government delegates as well as commercial
exhibitors.For more information visit: http://www.lga.gov.uk/lga/core/page.do?pageld=1412176

National science and engineering week 2009

National Science and Engineering Week 2009, which includes the 2009 Festival of Social Science, is an annual, week long
programme of free events held across the UK, running from Friday 6 March until Sunday 15 March 2009. The Festival will
provide you with a fascinating insight into some of the country’s leading research and how it influences our lives - both
now and in the future. For more information visit:
http://www.the-ba.net/the-ba/Events/NSEW/WhatsOn/NSEWEvents/index.htm and www.esrcfestival.ac.uk

What's shaping public service performance? - a research perspective
13 March, Birmingham

LARCI (Local Authority Research Council Innitiative) is running this seminar with the Economic and Social Research
Council (ESRC) Public Services Programme. It will include a cross-section of academic and practitioner perspectives on
improving the management and delivery of public services, driven by local government requests for better informed
research, policy and practice. Contact andrea.turner@esrc.ac.uk to register for this free event, or visit
www.larci.org.uk/events for further information.

ESRC public policy seminars

ESRC runs a series of Public Policy Seminars , the next is on 12 February in London and is entitled “How responsive should
policing be to community priorities and concerns?” To register contact knowledgetransfer@esrc.ac.uk before 6th February
2009. The full list of future seminars can be found at:
http://www.esrc.ac.uk/ESRCInfoCentre/about/Cl/events/esrcseminar/index.aspx

Ontheweb

This is a monthly current awareness service, produced by the National Foundation for Educational Research (NFER). It
highlights recent reports, publications and useful documents from prominent educational research and Children’s Services
related websites which are available to download or view without payment. For more information visit:
http://www.nfer.ac.uk/latest-news/ontheweb/ontheweb-current-awareness-service.cfm

National studies update - December 2008

Published quarterly, the National Studies Update newsletter provides up-to-date information about recently published
Audit Commission national reports and an update on studies in progress. For more information visit: http:/www.audit-
commission.gov.uk/nationalstudies/nationalstudiesupdate/issueb/issue6.asp?issue=6&linkid- 1

IDeA knowledge weekly bulletin

The IDeA Knowledge weekly bulletin provides links to the latest improvement news from across the public sector, case
studies from councils in England and Wales, government guidance and research, feature articles on key issues and
interviews with key figures. For more information visit: http:/Awww.idea.gov.uk/idk/core/page.do?pageld=7564728
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Government social research (GSR) bulletin - December 2008
This bulletin contains the latest GSR news and government research outputs and a website of the month feature. For
more information visit: http://www.gsr.gov.uk/new_research/bulletin/2008/0812.asp

ESRC E-NEWS

The online newsletter for the ESRC community, eNews, was launched May 2008 and is issued every two months,
highlighting funding opportunities, corporate news and other information of interest for the community. For more
information visit:

http://www.esrcsocietytoday.ac.uk/ESRCInfoCentre/about/Cl/CP/enews/nov08.aspx? Componentld=29708&SourcePageld=2
9586
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Tell us what you think

We hope to provide information which is useful and accessible.
Please contact Michelle Pickford (michelle.pickford@lga.gov.uk) with your comments and feedback on
LGAARB.

For further information, please contact:
LGA Analysis and Research

Local Government House, Smith Square,
London SW1P 3HZ

Telephone 020 7664 3000
http://www.lga.gov.uk/research

Or telephone LGconnect for all your

local government queries on 020 7664 3131
Fax 020 7664 3030

Email info@lga.gov.uk
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