
ISSUES: Facilitating E�ective 
Knowledge Exchange

SUE researchers

funders

Construction Sector Survey 2008

82%  thought  “More accessible research 
information in publications which they already 
read”  would be very or quite useful
78%  thought  “More time/funding provided for 
training by employers” would be very or quite 
useful

Di�erences in perception:                
SUE compared with end-users

We asked SUE consortia and end-user 
groups to assess themselves and each 
other using Knowledge Supply & 
Demand matrices. Results highlight  
considerable di�erences in the 
perceptions between groups.

Through interviews and surveys, ISSUES is 
developing  an understanding of how 

end-users could better access and use research 
�ndings to inform working practices

end-users
Bringing researchers and 

end-users together: 
Ebbs�eet Valley Challenge

SUE researchers presented 
results of their work in the 
context of  Land Securities’ 
Thames Gateway 
Development 
The event highlighted the 
di�erent perspectives of 
researchers and 
practitioners

ISSUES is working with SUE groups to 
marshal and understand research �ndings 

and share good practice

Signposting SUE Ouputs

ISSUES collected and collated research 
outputs from SUE1 and have summarised 
these in succinct paragraphs of 2-3 lines.  
These Output Summaries are being 
disseminated to strategic level groups, e.g.  
various Government Chief Scienti�c 
Advisors in England and Scotland and 
relevant Government departments.

Future work: 
Cross SUE KE Group

ISSUES proposes to 
set up a cross-SUE KE 
Group to share good 
practice and 
encourage more 
communication 
between SUE 
researchers.  Please 
contact us for more 
information.
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Aims

Targets

Context

Interaction 
with peers 

Interaction 
with users 

Dissemination

Networks 
& Capacity 

Building 

Knowledge Supply Assessment

SUE 
Perception

End-user 
peception

Score                                         1                                               5                                             10

ISSUES will work with EPSRC 
and others to embed KE 

drivers across the funding – 
research - application cycle

ISSUES will contribute to the SUE3 call 

Drawing on project �ndings to date and on   
experience and good practice from other sectors, 
ISSUES is opening a dialogue with EPSRC about KE 
drivers and how these might be promoted at the 
grant-making stage for SUE3 and other relevant 
programmes

Initial ISSUES Findings

KE is more e�ective if engagement starts 
early  in the research cycle.
‘Co-creation’ of knowledge with end-users 
can improve the relevance of the research 
and increase likelihood of uptake.
KE is often very e�ective through people 
exchange.
Some funding and evaluation structures 
make it harder for researchers to spend 
time on KE. 
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The remit of the ISSUES Project is to 
enhance Knowledge Transfer and 
Exchange (KT/KE) for EPSRC’s SUE 
programme. This poster represents our 
project strategy which is to work at three 
levels - with end users, with SUE 
researchers and with research funders. 
www.urbansustainabilityexchange.org.uk 
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